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Kalware Microsystems Inc. provides reliable ORACLE Database Consulting and related services to mid-
sized and large corporations and all levels of government. Based in Guelph, our focus is serving the greater
Toronto area, central and southwestern Ontario. We also provide remote DBA support across Canada via
high-speed Internet. Kalware offers ORACLE Certified Professionals (OCP), has a proven track record of
over 20 years in IT, and over 18 years of ORACLE experience. Not only do we offer the highest quality of
service to our clients, but as independent ORACLE consultants, we offer exceptional value.

ORACLE Services

We provide the most experienced ORACLE Certified Professionals (OCP) to assess and fulfill your ORACLE needs.

e ORACLE comprehensive performance validations, configuration and security audits. We can give you an independent
certification of your ORACLE database, application, and networking environment to ensure compliance with industry
standards and best practices.

e Emergency DBA Services and Annual Database Administration support contracts to give you the assurance of having an
expert certified DBA “on call”. Remote database administration via high-speed Internet.

e Full-time DBA Vacation/Absence Relief: We offer peace of mind by being on-site at a moment’s notice in case your own full-
time DBAs are away on vacation or unable to work due to illness or unexpected absence.

e ORACLE Database Strategic Planning, Project Management, Data Modeling, and Database Design.

e ORACLE 11g, 10g and 9i Database Administration, Installation, and Configuration.

e ORACLE Real Application Clusters (RAC) and DataGuard installation and configuration on all platforms.

e ORACLE 11g WebLogic, Fusion Middleware, and 10g Application Server (OAS) Installation and Configuration.
e ORACLE Backup Strategies, Disaster Planning, and Recovery Scenario Testing.

e ORACLE Integration: Interfaces between ORACLE and other systems.

e ORACLE Database Upgrades and Data Conversion.

e Business Continuity Planning and Database Disaster Recovery Planning.

e ORACLE Fail Safe installation and configuration on Microsoft Clustering Services (MSCS).

e ORACLE Fast-Track courses and Instruction in the ORACLE database, tools and technologies.

e Platforms supported include AIX, HP-UX, UNIX, Linux, Solaris, and Microsoft Windows XP/2003.

ORACLE Products

KALWARE is an ORACLE Partner in association with Merak Systems Corp. of Guelph, offering value-added expertise and services to
the vast suite of ORACLE products. We feature competitive pricing on ORACLE products including database, developer tools, full-use
licenses and support. With our many years of ORACLE experience, we can help you decide on the right products to satisfy your
needs. Please call Ernie Kalwa, Certified ORACLE 11g DBA, directly at 519-846-9663, for a customized quote on the ORACLE
products and services that will give you the best solutions for your business.
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